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THE MUDGEE SOLDIER




FULL TIME POSITION VACANT  
DUTY SUPERVISOR

A fantastic opportunity awaits you!

We are looking for an enthusiastic and motivated team member to fill this role. This role requires someone who is passionate about our members and guests and who will strive to deliver customer service excellence.

Responsibilities will include: -

· Day to day coordination of the club;

· Open/Close of the Club premises (including safe balancing);

· Leading and maintaining the highest level of customer service;
· Developing and coaching team members to deliver customer service excellence;

· Creating a work environment that promotes teamwork, recognition, mutual respect and employee satisfaction;

· Ensure a safe working environment and maintain a high standard of Security;

· Resolve member and guest complaints;

· Supervision of staff including – training, coaching, performance feedback, recommending and administering performance feedback;

· Provide up to date information to our members and guests on all Club services;

Ideal candidates will have the following skills and experience: -

· Customer focused, reliable and trustworthy;
· Self motivated who exude professionalism;

· Excellent communication both verbal and written;

· Multi-tasking abilities reflecting efficient organizational skills;

· Excellent cash handling and cash balancing skills;

· Knowledge of compliance with relevant Legislation ie: Registered Clubs Act, Gaming Regulations and WH & S;

· Computer literacy;

· Be familiar with the operations of a Registered Club;

· RSA management experience and RSA & RCG Certificate;

· Availability to work days, nights, weekends & public holidays;

Desirable Requirements: -

· Proven experience in a similar role;

· Certificate IV in Hospitality and/or Front-line Management;

Remuneration will be in accordance with The Registered and Licensed Club Award 2010.

Applications must be in writing addressed to the Chief Financial Officer and should address the key responsibilities outlined above. Alternatively, you may email your application to employment@clubmudgee.com.au
